
Written Testimony of Sandi Monks 

My name is Sandi Monks, and I have been the manager of the American Motel since 1988. 
I am concerned about the hotel/motel ordinance that Wheat Ridge is considering. 

I begin my shifts at 1:00 – 2:00 p.m. and stay until 2:00 – 3:00 a.m. so I am there when 
most new guests check-in and when most disturbances occur. I have taken the City’s safe 
hotel/motel training course and am always willing to work with the Police Department if there are 
any problems. In fact, years ago when the City had a drug task force, we would rent them multiple 
rooms for free so they could perform surveillance in the area. The police have also dropped people 
off at our motel when they have no place else to stay. 

I have seen the City of Wheat Ridge and our clientele change over the years. Years ago, 
when I started as the manager, we had a lot of tourists and families stay with us who were heading 
to the mountains to ski or hike. We have fewer of those guests these days. We have always had a 
lot of temporary workers stay with us—construction workers, plumbers, etc. Sometimes their 
companies set them up with lodging at American Motel, and other times they do it themselves. 
They tell me they like our rates and location along I-70. They stay weeks or months at a time, 
depending on the length of their job. We have other long-time guests. Some are seniors with no 
family around. They like the community they’ve formed in the building. Others are couples or 
families just trying to get by. They’ve never told me they find staying at American Motel to be a 
problem. 

We almost never have any problems with guests staying weekly, monthly or longer. They 
know that if they cause any problems or break our rules, we will ask them to leave. We have strict 
rules against loud noise, parties and illegal behavior such as drug use. If we have any issues with 
guests, it is with the folks who stay for just a night or two. Most present themselves very well when 
they check-in, but we can’t control what they do once they go inside their hotel room. If they cause 
a disturbance by playing loud music, yelling or fighting, we ask them to stop what they are doing. 
If they continue, we remove them. If we see any signs of drug use or other illegal conduct, we 
remove them immediately. We now have private security on site every night to help with this.  

The reason I’m concerned about the ordinance is because it will make me and my staff 
more reluctant to call the police. If we have too many police calls, we will lose our license and all 
be out of a job. Most times we don’t need to call the police, but sometimes we do. Often, this is 
because uninvited guests have made their way onto the property. In recent years, I’ve seen the area 
around the motel change. We have a lot more transient people and a lot more drug use in the area. 
American Motel has a large parking lot. Whenever I (or my staff) see people gathered in the 
parking lot, we ask them to leave. They do…and then they return. American Motel also has a lot 
of exits that people use to go sit in a stairwell or hallway. We monitor the building with cameras 
now, and I spend a good portion of my day asking people to leave the building if they are not a 
guest. 

If you believe that the problems causing the police to be called are because hotel/motel 
managers like me are turning a blind eye, and the only thing that will change our behavior is the 
threat of losing our business license, let me assure you that is not the case. I work very hard and 
very long hours to make sure our motel is safe for all. I don’t want trouble makers in our motel 



any more than you or the police department do. But there’s only so much that we, as motel staff, 
can do.  

I cannot discriminate against people who want a room. If someone comes to our front desk 
and asks for a room, and he conducts himself appropriately, does not present obvious signs of 
intending to do something illegal, has valid ID and is not on our “do not rent” list (which we keep 
for guests who have caused us problems in the past), then we have to rent him a room. There are 
many forces outside our control, like homelessness, drug use and mental health issues, that cause 
problems that require calling the police. I’ve seen drug use increase a lot in the last few years. 
Simply telling us to have fewer police calls or else is not going to solve the substance abuse and 
mental health problems of the people in the area. 

The other reason I’m worried is because the ordinance will require us to remove long-time 
guests who haven’t done anything wrong. If this ordinance passes, what am I supposed to tell 
someone who has stayed with us for a few months or longer? That although they always paid on 
time, were never a problem, and are perfectly content in their room, they have to leave? For what 
reason? I don’t understand why a person cannot make the choice to stay in a room at the American 
Motel for as long as they’d like. There is nothing wrong or unsafe with staying at the American 
Motel and every person should have the choice to stay. I don’t think it’s right that the City would 
tell them they have to leave and go somewhere else when they haven’t done anything wrong and 
they don’t want to leave. 

In conclusion, I don’t believe this ordinance gets to the root of the problems that I see in 
the people that cause disturbances. Drug use, mental health problems and homelessness are what 
cause the police to be called, and there’s only so much we, as motel staff, can do to address these 
problems. I am particularly concerned about the City telling people they cannot stay at our motel 
for more than 29 days. Our best guests are those who stay long-term, and kicking them out for no 
reason is unfair. It will probably cause more problems too because it will mean we need to rent 
rooms to more short-term guests, who are the ones who typically cause us the most problems. 

Sincerely, 

Sandi Monks 

Manager, American Motel 


